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Overview 
 

From time to time Vocality release new software features which are an enhancement to the 

standard software.  A Feature Key (pin code) has to be purchased to enable these new 

features.  In some cases, the Feature Keys activate dormant hardware which allows upgrades 

to take place without the need for return to factory.   

 

Feature Keys are unit-specific and therefore will not work on any other unit than the one it 

was intended for.  This document outlines the procedure for the Performance Enhancement 

Proxy (PEP) software, the four- to eight-channel voice upgrade (V50 and Integrated cards 

Only), Secure Voice Relay (V50 and Integrated cards Only) and the Digital Voice Card. 

 

Activation 
First, obtain the correct feature key from your supplier, by providing the serial numbers of the 

units concerned.  Once available, go to FEATURE KEYS in the Main Menu and enter the key 

code into the relevant box and press return.  
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The key state will then be displayed as “UNLOCKED”.   

To disable the function, enter a 0 in the key field and then press return.  “LOCKED” will now 

be displayed. 

 

Voice Upgrade 
After the functionality has been enabled, the unit needs to be rebooted. 

 

Secure Voice Relay 
After the functionality has been enabled, STU functionality will be available from the voice 

menu. 

 

PEP 
To turn PEP on for a specific link, go to IP – Networks and under ENET and the desired 

logical port e.g. 0:10, highlight TCPGw and press space bar until it shows “ON”. 
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